Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Backgrounds & Basics

Thiz sectionwill askyou some general gquestions about your business background. This information will help us
compare the development ofvour business with that of athers. In the output, you will learn such facts as the most

popular conferences and publications. This may help you to allocate yaur time mare efficienthy.

Question # 1
Which of the following licenses or designations do you hold? Flease check all that apply. Ifyou hold none of these

licenses and designations, please check Mone.

View All Questions

CFA r RIA (Firrm Designation r
Print Entire Survey CFP r Series f r
CFS r Series 7 r
View More Services ChEC - Series 8 -
Need Help? I hld r Serigs 22 r
CIMC r Series 24 r
Logout CLU r Series B2 r
CPA r Series 63 r
CPAIPFS r Series 65 (Iny Advisory Rep) r
EA r Series 6A r
JD r State Insurance Licenses r
MBA, r Other r
WS Taxation r Mane r
PHD r
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View All Questions

Print Entire Survey

View More Services

Need Help?

Logout

Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Backgrounds & Basics

Question # 2
Wewant to understand how yaur career and business has evalved. What yvear did you become a CPA or EA (if

applicable)? What vear did you start or join yvour current business Y And wwhat yvear did you add financial planning
capabilities to yvour husiness? Ifyou are not a CPA or EA, please skip the first part of the answer below. If you have

naot added financial planning capahbilities, please skip the third part ofthe answer below.

Became CPA or EA I

Started or Joined Current Business I

Added Financial Planning Capahility I
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Backgrounds & Basics

Cuestion # 3
WWe want to understand what conferences you attend and find waluable. Please rate each of the conferences that
- - - wou attend on a scale of 1-10 {10 = highest) hased on the value they add to your husiness. Ifyou attend none of
' A these conferences, please check Mone.
AICPA I Marningstar I
View All Questions AICPAIFFS I MNAEA I
AR I MAIFA (Farmerky ACLLD I
Print Entire Survey FPA (Forrerly |AFPCFP) | NAPFA, |
View More Services Gear-Up Tax Seminars I MATF (Tax Serminars) I
HD Yest (Chapter Meetings) I SAMFTI I
Need Help?
HD Yest (Mational) I SFP (Formerly CLLA) I
Logout HD Yest fvest Fesh I State CPA Societies I
[CIC I State EA Societies I
IndA | Dtherl |
IMCA | Mone r
hdF A, I
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Backgrounds & Basics

Question # 4
We want to understand which publications have an impact on your business, Please rate each thatyou read on a
scale of 1-10 {10 = highest) hased an the extent to which they help you with your business. fyod read none ofthese

publications, please check Mone.

Accounting Technology Investors Business Daily

View All Questions Accounting Today Journal of Accountancy

Asset Manager Journal of Financial Planning
Print Entire Survey
Barron's Kiplinger's

View More Services Bloomherg Wealth Manager hl CoFrey

Busziness Week mMutual Funds Magazine

Need Help?

Califarnia CPA Mational EA Journal

Logout CPA Journal, The Mew York Times

CPA Software Mews Practical Accountant

Econamist, The Fegistered Rep

BN

Financial Advisor Smart Money
Financial Flanning Today's CPA
Forbes Wall Street Journal
Fortune Wiorth

Insight Other

Investment Advisor Mone

Investment Mews

T rrrrr e
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Backgrounds & Basics

Question # 4
; e Wie weant to understand your use of and satisfaction with continuing education providers. Pleasze rate all those that
"’" wou use ona scale of 1-10 (10 = highest). Ifyou do not use any continuing education providers, please check Mone.
AICPA Mlational Tax Institute

Brisk Total Tapes MATP

View All Questions

A CPA Education Foundation Practitioners Publishing Co. (PPC)

Print Entire Survey CPEasy Securities Training Corp.

FPA (Formerly |AFFACFF) State CPA Societies

View More Services

BN
1T

Gear-Up State EA Societies
Need Help? HD vest University of Denver
Logout NAEA Other |
Mational Center for PE (MCPE) Maong
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View All Questions

Print Entire Survey

View More Services

Need Help?

Logout

Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Clients & Marketing Strategies

Thiz section will askyou some questions regarding your client base and your marketing methods. We will use this
information to determine ifthere are systernatic marketing models thatwaork better than others. In the output, you will
he able to learn the marketing strategies ofthe leading CPASs, EAs, and other tax professionals. This information

rmay allowy you to focus your marketing efforts.

Question # 6
Howy wwould you best describe your office location?

LIrban
Suburban

Small Town

TS TS TS

Fural

Other
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Clients & Marketing Strategies

Question # 7

YWhatis the average income of your clients? Please allocate individual clients into the following incaome ranges
hased an theirW-2 income and round oot your total with vour number of trust & estate, pattnership, corporate, and
non-profit clients.

Individuals with Incames =§50,000 I_%

View All Questions Individuals with Incormes $a0,000 - §99,999 I_%
Individuals with Incormes $100,000- §249 955 I_%

Print Entire Survey Individuals with Incomes =§2450,000 I_%
View More Services Trusts & Estates I_%
Partnerships/LPsILLCS [ s

b Corporations I_%
Logout Mon-Profits/Tax-Exernpts I_%
Other I_%

Total Mumber of Clients W%

L Save Answers J

Survey Question #7 of 38

View Current
Graphs

[1] 5 10 415 20 25 30 35 40
(start 1] Finish)

Previous
Question

Mext

Question




View All Questions

Print Entire Survey
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Clients & Marketing Strategies

Question # 8
Is your client base generally old oryoung®? Please allocate your individual clients by age helow and round outyour

total with your number of trust & estate, partnership, corporate, and non-profit clients.

Individuals =30 Years Old [ s
Individuals 30-50 Years Old I_%
Individuals 51-70 Years Old I_%
Individuals =70 Years Old [«
Trusts & Estates I_%
Partnerships/LPsLLCS [«
Corporations I_%
Mon-Profits/Tas-Exempts I_%
Other I_%
Total Mumber of Clients W%
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Clients & Marketing Strategies

Question # 9
YWe want to understand which marketing methods are most effective in your practice. Please allocate the source of
your nesw clients this means new clients to the firm, not a current tax clientwho becomes a financial planning client

arwice versa).

Client Appreciation Events I_% Seminars I_%
Cold CallsiTelemarketing I_% Street Sian I_%
Direct MaifDRIP I_% Trade Group Referrals I_%
Media Coverage I_% TwiRadio PFrograms I_%
MNetwarking [ s Wwieb Site [ s
Mewspaper Ads I_% Yellow Pages Ads I_%
Mewspaper Column I_% Cither I_%

Passive Client Referrals () I 5,

Total 100
Proactive Client Referrals & I % I o

(13 Faszsive client referrals are those which vou receive salely from delivering good service to yaur clients; they
do not result from specific actions on your part

2] FProactive client referrals are those which you receive from your clients and others as a result of specific
action such as asking for referrals
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Clients & Marketing Strategies

Question # 10
Wewant to understand your use of and satisfaction with contact management software. Please rate each that you

Use ana scaleof 1-10 {10 = highest. Ifyou dao not use any cantact management software, please check Mane.

ACCRSS Laser Apps

ACT Lotus Motes
View All Questions Adventiauhe Lotus Qroanizer
Print Entire Survey Advizor Assistant maximizer

Broker's Ally mMaxxBroker

View More Services

Broker's Motehook Mational Datamax

BN .

Need Help? dbhCams+ Cutlaok
Excel ProTracker
Logout
EZ-Data Sidekick
Galdmine All Manual Methods {e.g., Mote Cards)
HO Link Other
Junxdre Mone

T T
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Economics

Thig section will askyvou for some basic economics about your business. We will use this information to compare
the profitability of your business versus those of ather CPAs, EAs, and other tax professionals. In the output, you will
he able to learn such information as the average profit margin of various sized accounting practices or the most
popular sources of revenues, Thig information may provide you some benchimarks onwhich to evaluate your own

husiness,

Question # 11
Howe many partners and employees do yvou have by type? Please be sure to enter a total at the bottom.

Partners/Owners (1

CPAEA Licenzed Staff
FHon-Licensed Book Keepers
Administrative Support

Seasonal Help (Tax Season) &

Other'i23|

Total Staff (ncluding Self)

A TETTT

(17 Tomake data comparable across survey participants, please include yourself inyour count for
patnersiowners

2y Tomake data comparable across survey padicipants, please count each part-time or part-year employvee as
0.5 emplovee in their appropriate job classification
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Economics

Question # 12
Please fill-in the chart below using the highlights of your business's income statement. Feel free to estimate; you

can aklways refine the numhbers later.

1998 19949 2000

Murnber of Year-End Tax Clients (9

View All Questions mHumber of Year-End Financial Planning Clients

Year-End Client Assets Under Administration &
Print Entire Survey

Tatal Business Revenues

View More Services Total Business Expenses &)

Orwner(s) Take-Home Pay and Profits &

Need Help?

Logout () Taomake data comparable across survey patticipants, please count each family you serve as one client

21 Tomake data comparable across survey paricipants, please include all assets that you have placed far your
clients in mutual funds, annuities, stocks, bonds, and fee-accounts in the count for year-end client assets
under administration

31 Tomake data comparable across survey padicipants, please dao notinclude owners'incame in the expense
line but rather combine that with any remaining profit to equal owner(s) take-home pay and profits
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Economics

Question # 13
Wie want to understand which activities create your rewenues. Please allocate your 2000 revenues amaongst the
categories given.

Tax Services I %, Technology Consulting I %,

Accounting/Book Keeping I %, Fayrall Services I %,

Audit I %, ExpertWitness Testimony I %,

View All Questions

Print Entire Survey Financial Flanningflnvestment Momt I %, Feal Estate Sales I %,
Life Insurance Sales I %, Feer Reviews I %,
View More Services
F&C Insurance Sales I %, Feferral Fees Received I %,
Need Help? Maortgage Sales I % Othar I %,
Trust Services I ——
Logout %

Total
Business Consulting I % |1IIIIII %
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Economics

Question # 14

Do you have any referral or revenue sharing relationships with other financial professionals? How many referrals
did you send to the following types of professionals in the year 20007 [fyou do not have any established referral
relationships, please check Mone.

Estate Attorney Stockbroker

View All Questions Business Attorney Financial Planner

Mortgane Banker Investment Manager

Print Entire Survey

17777

Trust Officer Credit Counselor
View More Services Other Banker Other
FE&C Insurance Agent Mone

Need Help?
Life Insurance Agent

T

Logout
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals
Business Economics

Question # 15
We alsowant to understand which activities create vour costs. Please allocate vour 2000 expenses amuongst the

categories given.

Cwners Compensation I %,
Mon-Cwwners Compensation I %,
View All Questions RentiMartgage I %
Print Entire Survey Technology (Hardware & Software) I o,
Other Office Expenses I o

View More Services
Other | [ =

Need Help?

Total |1IIIIZI '
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View All Questions

Print Entire Survey

View More Services

Need Help?

Logout

Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Tax & Accounting Business Practices

Thiz sectionwill askyou guestions about your practices in the area of tax and accounting which we assume is the
primary husiness of most padicipants completing this survey. We will use this infarmation to compare your
practices to those of other CPAsS, EAs, and other tax professionals. Inthe outpot, you will be able to learn such
information as the most popolar and well-liked tax software or tax research and alert services. This may help you to

evaluate your chosen service providers.

Question # 16
Howe many tax returns did you complete in the calendaryear 2000 (1999 tax returns)?

Individual Returns (10400

Trust & Estates (Fiduciand (10413
LLPsiPartnerships (1065)
Corporations (1120 & 1120s)
mlan-Praofits (990%

Estate & Gift Taxes (Y06 & 709

Sel-Emploved Estimates (25000

Other]

Total Tax Returns Completed

AETEETETTT
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View All Questions

Print Entire Survey

View More Services

Need Help?

Logout

Question # 17

Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Tax & Accounting Business Practices

We want to understand your use of and satisfaction with tax software. Please rate each thatvou use an a scale of 1
-10{10 = highesf. Ifyvou do not use any tax software, please check Mone.

CCH (Fro System i)
Drake

ExacTax

Lacerte

Microvision

OrrTax

Frohate

FPro Series (Turho Tax)

TAASC Force

Tax Pro (HD Wesh
Tax Wise (Lniversal)
TaxWoarks

LIltra Tax (C50

Other |

MHone

T
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Tax & Accounting Business Practices

Question # 18
We want to understand your use of and satisfaction with tax research and alert services. Please rate each that you

uzeonascaleof 1-10{10=highest). Ifyou do not use any tax research or alert service, please check Maone.

BrA Tax Practices Series Cilick Finder Handbook (Tl

CCH Internet Tax Essentials 1A Checkpoint

View All Questions

[ [

[ [

CCH Master Tax Guide [ RIA Tax Alerts [

Print Entire Survey CCH Tax Letter I_ Tax Analysts One Disc I_

CFS I_ Tax Analysts Tax Base I_

Jew tor e e IRS CD-ROM [ Tax Analysts Tax Library [

Need Help? kleinrocks I_ Tax Manage Portfolios Plus I_

L ; Mational Underwriter Tax Facts I_ Other I_
—— PPC Fed Tax Compliance Services I_ Mohe r
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Tax & Accounting Business Practices

Question # 19
We wwant to understand yaur use of and satisfaction with accounting software. Please rate each thatyou use an a

scale of 1-10 (10 = highest). Ifvou do not use any accounting software, please check Mone.

AME [ One Write/One Wirite Plus [
Business Works I_ Feachtree I_
B Creative Solutions I_ Fro Tyme I_
Print Entire Survey Class I_ Quicken I_
cLs [ QuickBaaks [
vew tore servees cal [ QuickBaaks Pra [
Need Help? Franklen [ TAASC Faorce [
L ; Great Plaines Dynamics I_ LInilink I_
o MAS 90/Sage [ Other [

Microsoft Money I_ Mone r

MYOB [
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Tax & Accounting Business Practices

CQuestion # 20

YWWhat hourly rate do vou charge for tax and accounting work? If it varies, please average to one number. Ifyou never
charge hourly rates, please check Mane

View All Questions
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TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

Many CPAsS, EAs, and other tax professionals have reported to us that they have been entering the financial planning
and investtment management business. This section will ask you questions in this area. We will use this
information to determine best practices in building a financial planning and investment management business. In
the autput, vou will be ahle to view the most popular and well-liked hrokerage firms and software providers. This

may help you structure your husiness.

View All Questions Question # 21

Across all CPAS, EAs, and other tax professionals, we have come to believe there are five primary models of
entering the financial planning and investment management business. 'Which of the following best describes yaur

husiness?

Print Entire Survey

View More Services

Registered Representative at Independent BiD &1

Need Help? Own Registered Investment Advisor )
Solicitar for TAMP )

Logout Make Referrals to Others for Compensation

TS

e e T T

Make Referrals to Others, Receive Mo Compensation

Other

Mo financial planning '

(11 Anindependent hrokerfdealeris a hrokerage finm that supports financial planning and investment
management business. Ifyou check this answer, you are suggesting thatwou are a registered rep with one of
these firms. Popular firms for CPAS, EAsS, and other tax professionals include H.D. West, 15t Global, GEMerra,
American Express, LPL, Roval Alliance, and others

21 Avregistered investment advisor is the designation needed to manage assets for a fee. Some CPAS, EAs, and
other tax professionals have their own BIA. [Tyou have completed an ADY form and have your own BIA, please
check this choice

=21 TAMPs are turnkey asset management programs. These are fee-based wrap programs that some CPAs, EAs,
and other tax professionals utilize. Commaon TAMPs are SEI, Lockwood, Envestnet PMC, Frank Russell,
AszsetMark, Buckingham, and Centurion. Ifthis is the primarny way vou do business, please checkthis choice
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

Question # 22
Why did yvou enter the husiness of financial planning and investment management? Flease rate the imporance of
gach reason helow using & scale of 1 - 10010 = highest. fyau are notinvalved in financial planning and

investment, please check Mot Applicakle.

View All Questions Build Exuity in Own Business

Increase Income I

Client Demand Maore Interesting Than Accounting I

Print Entire Survey

Client Retention Fersonal Interest and Satisfaction I

View More Services Client Satisfaction Frotect Clients From Others I
Create Mon-Hourly-Based Incorme Cith I
Need Help? o
Diversify Income mHot Applicahle r

Logout Educate Clients

T
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

Question # 23
How do you transition clients from taxes to financial planning and investments? Again, ifyou are not involved in

financial planning and investment management, please check Mot Applicatkle.

Include in Tax Appaointment r
View All Questions Faollowe-Up After Tax Appointrnent r

Pursue in Man-Tax Seasan r
Print Entire Survey ) )

Feactive to Client Requests Only r
View More Services Other |

Mot Applicakble r

Need Help?
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

- S CQuestion # 24
F : How do you earn income from financial planning and investment management? Please allocate vour financial
: planning and imvestment management revendes. Again, ifyou are not invalved in financial planning and imvestment

management, please check Mot Applicatble.

View All Questions Hourly Fees | %
LIp-Front Product Commissions I %,

Print Entire Survey

Trailing Product Commissions I %

View More Services Cluarterly Management Fees I o

Other I %
Need Help?

Logout Total |1 00 =

Mot Applicable r
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

Question # 25
Which imrestment products do you utilize? Flease indicate the percentage of your total client assets inthe

following categories, Ifyou do not advize clients on investments, please check Mot Applicable,

Fee-Accounts I %, Fixed Annuities I %,

View All Questions Stocks/Equities I—':g:, Life Insurance I_':g:,
Print Entire Survey BondsiFixed Incame |—% Other |_%
Mutual Funds I—% _—
en o s ces Unit Investment Trusts I—% Total W%
Need Help? YVariable Annuities I—c;-:, Not Applicable L]

Logout

L Save Answers _)

Survey Question #25 of 38

View Current
Graphs

L] 5 10 15 20 25 30 35 40

Gtat| [ [ | [ 0 | | [Finish)

Mext

Previous
Question

Cuestion




View All Questions

Print Entire Survey

View More Services

Need Help?

Logout

Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management

Business Practices
Question # 26

Which insurance products have you sold? Please allocate your insurance sales by type as a percent ofthe total
nurmber of palicies you sald aver the [ast fewe vears. [fyou do not have aninsurance license ar sell na insurance,

please check Mot Applicakla.

Terrm Life I o Long-Term Care I o

Whole, Fixed, or Traditional Lie | o Property & Casualty [«
Fixed Universal Life I_% Other | I_%
Variable Liniversal Life I_% S
Variable Annuities I_% Total W%
Fixed Annuities I_% Mot Applicanle =

Disahility I %,
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View All Questions

Print Entire Survey

View More Services

Need Help?

Logout

CQuestion # 27

Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

Wewant to understand your use of and satisfaction with financial planning and asset allocation software. Pleaze
rate each thatyou use on a scale of 1-10 (10 = highest). Ifyou do not use any financial planning or asset allocation

software, please check Mot Applicable.

Allocation Master
CFS (FF Taools)
Check Up (HD Vest
Easy Money

Exec Plan

Financial Profiles

F Plan

Frontier

Frontier (PAF)
Harvest Time
Ibbotzaon

[rv Sl Strat Guide (HDWVY

Master Plan

Mettiuselah

Mobius W-Flan

haoney Tree
Maorninostar

by Qptimizer

Mavi Plan

PathrSterling Wentwiarth
Standard & Poor's
1040 Analyst (HD West)
Wilson Associates

Zephyr

Other

BN

Mot Applicahle
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Y TaxProBestPractices
A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals
Financial Planning & Investment Management
Business Practices

Question # 28
Wewantto understand your use of and satisfaction with data and research services. Flease rate each thatyou

Useonascaleof 1-10010=highest). Ifvou do not use any data and research services, please check Mone,

ADL I Reuters I
Bloombery I Standard & Paooar's I
Callan I Yalue Line I
FastTrack I Wiesenherger I
Ibbhotson I Yahaoo I
mMorningstar I Zack's I
MSr Money Central I Other I
Prima Capital | Maone r
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

Question # 29
[f appropriate to your model of financial planning and investment management, we want to understand your use of
and satisfaction with your broker/dealer or custodian. Please rate eachthatyou use ona scaleof 1-10{10 =

highesty. Ifyou dao not use a hrokerfdealer ar custodian, please check Maone.

View All Questions American Express I_ MsC I_
Fidelity [ Nathan & Lewis [
frint Enfire Survey 15t Global I_ Mational Flanning Corp I_
View More Services First TrustiDatalynx I_ Raymond James I_
Need Help? FHIC [ Royal Alliance [
FsC [ Schwab, Charles [
Logout GEMerra I_ Securities America I_
HD West I_ SunAmerica I_
H&R Block [ TD Waterhouse [
IFG |_ Other |_

Jeffersan Pilot [ None r

LPL [
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

Cuestion # 30

[f appropriate to your model of financial planning and investment management, we want to understand your use of
and satisfaction with portfolio management software. Please rate each thatyou use ana scale of1-10{10=

highest. Ifyou da not use any potfalio management software, please check Maone.

View All Questions Advanced Revelation I_ Datarnax I—
Adventhamys I_ dhCams I_

Print Entire Survey Captool I_ Tech I_

View More Services Centerpiece I_ COther I_
Coros I_ Mane r

Need Help?

Logout
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Cuestion # 31

Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

[f appropriate to your model of financial planning and investment management, we want to understand your use of
and satisfaction with your turnkey asset management provider (TAMP). Please rate each thatyou use on a scale of

1-10{10=highest). fyou do nat use any TAMP, please check Maone.

Assante/FWH

Assethlark

Buckinoham

Callan

Centurion

Flexible Plan Investments

Frank Russell

Previous

Question

T

HD West

Imvestment Consulting Group
Lockwood

Envestnet PMC

SEl

Qther

T

MHone
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

Question # 32
[f appropriate to your model of financial planning and investment management, we want to understand your use of
and satisfaction with mutual fund companies. Please rate each thatyou use an a scale of 1 - 10 {10 = highest). If

vaou do not use any mutual funds, please check Mane.

View All Questions Al I— Oppenheimer I—
Alliance I_ Phoenix I_
Frint Entlre Survey Arerican Funds I_ Prudential I_
View More Services Delaware I_ Putham I_
Need Help? Dreyfus I_ Scudder I_
Federated [ SE| [
Logout Fidelity [ T. Rowe Price [
FranklinfTempleton I_ Yanguard I_
Janus I_ Yan Kampen I_
John Hancock I_ Other I_

MFS [ MNane r
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Financial Planning & Investment Management
Business Practices

CQuestion # 33

[f appropriate to your model of financial planning and investment management, we want to understand your use of
and satisfaction with insurance and annuity companies. Please rate each thatyvou use ona scale of1-10{010=

highesty. Ifyou dao nat use any annuity and insurance companies, please check Mone.

ABgon

Aptha

Allmerica

Allstate

Armerican General
American Legacy
American Skandia
Ameritas

ChA

Conseco

GE

Hartford

MG

FProtective Life

I_ Jackson Mational I_ SunAmerica I_
I_ Jefferson Pilot I_ 3un Life of Canada of LIS I_
[ JohnHancock [ TiacReF [
I_ Life LISA I_ Transamertica I_
I_ Lincaln Benefit I_ Travelers I_
[ ManulfervoodLogan [ UNUMProvident [
[ Metlife [ usss [
[ Nationwide [ wvalic [
[ Pacific Life [ wrL [
I_ Fenn Mutual I_ Zurichfkemper I_
I_ Feople's Benefit Life I_ Otherl |
[ PhoenixHome Life [ Mone r
[ [
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Policies & Industry Views

A we wrap up here, we swant to askyou a couple of general guestions regarding the business of being a CPA, EA,
ar other tax professional. We will tabulate this information and share with you the wiews of tax practitioners in

aggregate.

Question # 34
Howe do you allocate your tirme throughout the year?

Tax Services I %, Technology Consulting I %,

View All Questions

Print Entire Survey AccountinfBook Keeping I_% ExpertWitness Testimony I—%
Audit [ s Real Estate Sales [ =

View More Services Financial Planningfinvestment Management I_% Feer Reviews I_%
Need Help? Life Insurance Sales (nclude LTC & Disability) I_% Other Client Activities I_%
PE&C Insurance Sales I_% Managing Own Business I_c;-:,

Logout

mMorgage Sales I % —
Tatal I
Business Consulting I % 100 %
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Policies & Industry Views

Question # 35
YWhat are your goals for your business? Please rate each ofthe following possible goals on a scale of 1 -10{10=

highest).

Acguire Another Business Increase Revenues

Create More Free Time Increase Income

View All Questions Limitto Only Comprehensive Client

Relationships

Delegate More Work to Staff

Print Entire Survey Establish Niche Market Position Business for Sale

Decrease Mumber of Clients Reduce Expenses

View More Services

Exit Tax Business Sell Business

Need Help? Increase Mumber of Clients Wtk from Hame

T

Increase Assets Under Management
4 Other

NN

Logout
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Policies & Industry Views

Question # 36
YWhat doyou feel are the largestthreats to your business? Flease rate the impact of each ofthe following on your
husiness ona scaleof 1 - 10 {10 = highest).

Bear Market Meed Size to Compete

Competition from Discount Brokers Poor Investment Performance

View All Questions

Competition from Online Services FPoor Technology Experize

Print Entire Survey Difficulty in Finding Qualified Emplovees Pressure to Lower Fees

Government Regulation Unrealistic Client Demands

View More Services

T
T

Lack of Business Exit Strategy Dther

Need Help?

Logout
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Y TaxProBestPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Policies & Industry Views

Question # 37
When doyou plan to retire?

0-5Years .
B-18%ears .
=158%Years .
View All Questions Mever Retire -~
Print Entire Survey Other
View More Services ( Save Answers )
Meed Help? Survey Question #37 of 38
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2 TaxProBe

stPractices

A Business Analysis Tool for CPAs, EAs, and Other Tax Professionals

Business Policies & Industry Views

Question # 38

Which of the following written documents do oo have in place? Please check all that apply or Mone.

Business Plan

Client Agreement

Compliance Manual

Employvee Evaluation Procedures
Employvee Manual

Marketing Flan

Folicies & Procedures Manual

[ I I B (A B R B

Succession Plan

Other

MHaone

A
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